DISABILITY ACCESS STATEMENT MERRION HOTEL, LLANDUDNO

The Merrion Hotel is situated on the promenade in Llandudno overlooking the sea, the
hotel was built at the beginning of the 20" centaury and has a classic Victorian frontage.

Public transport to Llandudno is good from most areas, when arriving at the coach park or
railway station a taxi with disabled facilities can be arranged.

When arriving at the hotel, we do not have a designated disabled parking area, we ask
that you unload at the side of the hotel (assistance is available) we will then advise you
with regard to parking.

Llandudno is well suited to disabled people, the town is mostly on the level, crossing points
in the town have lowered pavements and the promenade has disabled access points at
regular intervals.

Many shops are at street level and many have passenger lifts to access other floors.

If motorised scooters or wheelchairs are required these can usually be hired at a cost from
a local company, these are best booked in advance.

The hotel has two ramps for easy access, one at either end of the building, the ground
floor is on the level with the exception of a small area at the end of the ballroom. Grab rails
are conveniently situated to access this area.

We have public toilets and a accessible unisex toilet on the ground floor, all have easy
access, the lounges are spacious to accommodate a wheelchair.

If wheelchairs are to be taken into the restaurant a table near the main door can be
provided for easy access.

We have three ground floor bedrooms all with twin beds, all have facilities to aid disabled
guests, one room has an adapted shower with a small step. All have grab rails around the
toilets.

Upstairs rooms are serviced with a passenger lift with brail buttons for the visually
disabled, but we do not advise independent wheelchairs to use these rooms in case of
emergency evacuation.

Telephones are provided in the bedrooms, these are for outside calls (charged) and for
summoning help if required.

Assistance dogs are welcome in the hotel, there is no additional charge.

Local attractions with disabled facilities are plentiful, we can make enquires either in
advance or while you are in the hotel if you wish to visit a particular attraction.



